Department of I nfor mation Services
6@ Customer Advisory Board/Focus Group

%e,“ October 23, 2000
h 1:30 PM —3:30 PM
DI S Boardroom

The Forum Building

Olympia, Washington

Agenda Topics
¢ Welcome and Introductions Thomas Bynum, Chair, ESD
¢ Digital Statelll Joe Dear, Governor’s Office
¢ Digital Government Plan, Release 2.0 Steve Kolodney, DIS

¢ Subcommittee Reports

— Architecture Phil Grigg, GA

— Human Resources Doug Tanabe, DOP

— State/L ocal Government Dan Parsons, WSP
¢ Research and Advisory Services Paul Taylor, DIS

¢ Windows 2000 — Business Prospective Phil Grigg, GA, and
Microsoft Representative

¢ State IT Planning and Policy Update Stan Ditterline, DIS
¢ Announcements

¢ Adjourn
¢ Next Meeting: November 27, 2000




